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What are smart meters?
Smart meters are the latest technology in energy metering, 
and can help you take control of your energy use.

Forget about meter readings

Smarts meters send your readings automatically. 
So you can do more useful things with your time.

No more estimated bills

With regular meter readings, your bills will be accurate every time. 
So you’ll be sure you’re only paying for the energy you’ve used.

Why smart meters 
are great for you
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Help us to help you 

Smart meters also give us a more complete picture of your energy use 
by providing readings automatically. This helps us support you better.
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Understand your energy use

You’ll see your energy use in pounds and pence – or kWh – daily, weekly 
or monthly. For customers with a prepayment meter, you’ll be able see 
your remaining credit too.

Take steps to save energy and money

When you understand how you use energy, you can take control by making 
small lifestyle changes to make savings.

Get a free smart 
meter display

To book your free smart meter upgrade, just call us on 
0333 005 6555 and we’ll find a time and date that suits 
you. Or find out more at uw.link/smart

Do your bit for the environment

Smart meters help individuals and the energy network 
collectively reduce our carbon footprint.

Building a smarter, 
greener nation

Benefit from exciting future developments

They pave the way for innovation, helping UW provide you with exciting 
new services and even more savings.

You can read more about the national roll-out of smart 
meters at smartenergygb.org and see the other UW green 
initiatives at uw.link/green-initiatives
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http://uw.link/smart
http://smartenergygb.org
http://uw.link/green-initiatives


Easier top-ups

Top up anywhere, anytime online or with the UW app.  
Or simply visit any PayPoint retailer.

Keep track of your spending 

See how much you’re using each day and where you can cut costs.

Making it easier to 
pay as you go

To find out more about smart prepayment meters 
visit uw.link/smart-prepayment
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Set budgets and spending alerts 

Take control so you never run out of credit.

How smart meters work

Half-hourly meter readings – IDEAL

Your smart meters will record your meter readings every half hour, 
and send them to us once a day. This gives us a more complete 
picture so we can bill you accurately and support you better. 
It’ll help us develop existing products and services to benefit 
you in the future too.

Daily meter reading option – PRACTICAL

Your smart meters will take daily readings. These help us bill you 
more accurately than estimated readings. Also, if you think there’s 
a problem with your meters or your bill, more frequent meter 
readings will help us to help you more quickly.

Monthly meter reading option – MINIMUM

Your smart meters will take a meter reading once a month. 
The disadvantage of this choice is it limits our opportunities 
to take readings, so we may need to rely more on estimates 
of your energy use, which aren’t as accurate. So you may end 
up paying too much or too little.

All about your meter readings

Smart meters send us your readings automatically. This saves you time 
and lets us send you accurate bills for the energy you’ve used, instead 
of estimates. You’ll be able to choose how often readings are sent to us 
based on the following options:

How to change meter reading options

We recommend half-hourly readings but you can choose 
the setting you’re comfortable with. To change your setting, 
just call us on 0333 777 0777 or send us a message at 
uw.link/contact-us
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Trust that smart meters 
are safe and secure

We take your data security seriously

Smart meters were designed by experts to make sure your data is secure from 
external threats; they send us your meter readings using a dedicated wireless 
network, not the internet. 

Like all suppliers, we follow strict guidelines to protect your data and make 
sure we use it responsibly.

And they don’t store or use any of your personal information – only data about 
the energy you’ve used.

How we use your data

We’ll never share your information with anyone to sell you services or 
products, but we do sometimes need to share data with third parties who 
help us manage your account. For more information on how we look after 
your data, visit uw.link/privacy-customer

For independent advice about your rights and choices around your personal 
information, contact The Information Commissioner’s Office at ico.org or 
you can call the ICO Helpline on 0303 123 1113.

You can’t switch energy supplier

Not true. You can always switch suppliers with a smart meter. 
With early meter types, you might have temporarily lost some 
features if you switched – but with the latest meters we install, 
this isn’t a problem.

You need internet access 
Not true. Smart meters use their own secure wireless network using radio 
waves. They can send your meter readings automatically to UW without 
using the internet.

Shedding light on false 
rumours about smart meters

They don’t save you money 

On average UW customers with a smart meter use less energy than those 
without one. The free smart meter display allows you to easily see your 
energy usage in pounds and pence, so you can take steps to use less 
energy and save money.

Your health and safety are important to us

Smart meters have been rigorously safety tested and exceed every UK and 
EU safety standard. Public Health England say smart meters pose no risk 
to health. The radio waves they use are well within guidelines levels 
– much lower than common items like Wi-Fi and mobile phones.

Should I trust bad 
news stories?

We shed light on more 
false rumours about 
smart meters at 
uw.link/smart-meter-myths 
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Will I be charged to have smart meters?

No. Smart meters are being installed at no extra cost as 
part of a national upgrade programme.

Answers to some questions 
you may have

Will my bills go up if I have smart meters? 
Smart meters don’t directly affect the cost of your energy. But if we’ve 
not had a reading from you for a while, we’ll have been billing you using 
estimates, which might not have been as accurate as we’d like. Your first 
accurate bill after your smart meters are fitted could be higher or lower 
than you’d usually expect.

What if I need extra help?

If you may need extra support – for example you’re elderly, disabled, 
or have special medical needs – you can join our Priority Services Register 
for access to additional services, such as password schemes. 
Call 0333 777 0777 or visit uw.link/extra-help to find out more.

Need more help?

To find out more about smart meters visit uw.link/smart

You’ll find answers to most of your questions here: uw.link/smart-help

Or you can contact us at uw.link/contact-us

To book your smart meter upgrade, 
just call us on 0333 005 6555 and 
we’ll find a time and date that 
suits you. Or find out more at 
uw.link/smart

Upgrade for free
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Utility Warehouse 
508 Edgware Road 
The Hyde, London 
NW9 5AB

Utility Warehouse Limited. 
Registered in England. 
Company number: 04594421

UWSMIG0822

Utility Warehouse follows the guidelines set out by the Smart Metering 
Installation Code of Practice. Find out more at uw.link/smart-installation

Call us on 0333 005 6555 and we’ll find a time 
and date that suits you. Or visit uw.link/smart

Upgrade for free

http://uw.link/smart-installation
http://uw.link/smart

